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Automating 
Your Appraisal 
Business
JOHN T. DINGEMAN, MNAA

Your Opinion Matters

�Vote on live.voxvote.com   

�PIN: 65105
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Email

Phones
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Google 
Voice 
Settings
� Link to as many phone 

numbers as you like.

� Control the “Do Not 
Disturb”

� Number Display

Phone Records
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Manage 
Numbers

Text 
Messages
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Voice
Mail

Google 
Voice 
Settings
� Text Messages and 

Voice Mails can be 
forwarded to some, all, 
or none of the linked 
numbers

� Text messages and 
Voice Mails can also 
be forwarded to an 
email account.
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� Manage Voicemail 
Greetings

� Voicemails can be sent 
to a linked phone or 
email with a transcript 
of the voicemail.

Google 
Voice 
Settings

� You can customize how 
callers are treated based 
on which Group or Circle 
they belong to. You can 
also set rules that apply 
only to people in your 
address book, or only to 
calls without caller ID. 
Have a special greeting for 
your "Family", send all 
anonymous callers to 
voicemail, screen callers 
not in your address book; 
it's all up to you.

Google 
Voice 
Settings
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Multiple
Monitors

� Multiple Monitors can 
save you time by 
displaying multiple 
programs and 
streamlining your 
workflow.

� Large, high-resolution 
monitors can increase 
productivity.

Depending on the size of your monitors and your operating 
system you can often divide your screens.  If you do not have 
Windows 10 or you are simply looking for a more robust tool to 

manage multiple monitors you can try DisplayFusion.

Paperless 
Office

Alternatives to OneNote and Evernote include PDF Transformer, PDFelement, and PaperPort.  You can 
also simply use the Windows filing system and your existing PDF writer to accomplish the same tasks.
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How much 
does your 
paper 
really 
cost?

Courtesy of a la mode 

So what is the cost of storage?
� A Federal Estimate of Storage Costs – For office space, a cubic foot 

of records was estimated to cost $23.24, about 98% of which is the 
rental cost of the office space.

� 1 Bankers Box = $278.88 per year or $1394.40 over 5-years.

� That is only the cost of storing the workfiles in place and does not 
include the cost of an appraiser’s time to prepare the records for 
storage, document retrieval when needed, and identifying when 
they can be destroyed which is estimated to be 3 times the cost of 
the space.
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Cloud 
Services

Cloud Services

� Cloud storage is a model of networked online 
storage.  Cloud storage services may be 
accessed through a web service application.  
Storage maintenance tasks, such as backup, 
data replication are offloaded to the 
responsibility of a service provider, allowing your 
business to focus on your core business.

Cloud Service
Free 
Space Cost

Amazon Drive 0 GB
1 TB / $5.00 per month 
(Prime Member)

Box 10 GB
Unlimited / $15.00 per 
month

Dropbox 2 GB 1 TB / $9.99 per month

Google Drive 15 GB 1 TB / $10.00 per month

Hightail 2 GB
Unlimited / $12.00 per 
month

Idrive 5 GB 2 TB / $5.79 per month

OneDrive 5 GB 1 TB / $6.99 per month

Total Free 
Space 
Available 39 GB
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Turn your 
office 
green 
and go 
paperless!

Emails, PDFs, Voicemails, Photos, Data – All of it can be 
saved with your work file in one location.

Emails, PDFs, Voicemails, Photos, Data – All of it can be 
saved with your work file in one location.

Microsoft OneNote™ can be utilized for a variety of tasks 
to include storage of our work files, invoices, and 

payments.  OneNote makes use of a tabular system and 
has search capabilities making it easy to find exactly what 
you are looking for when you need it.  Most applications, 
including your email program and web browser allow you 

to print or save to OneNote.

Microsoft OneNote™ can be utilized for a variety of tasks 
to include storage of our work files, invoices, and 

payments.  OneNote makes use of a tabular system and 
has search capabilities making it easy to find exactly what 
you are looking for when you need it.  Most applications, 
including your email program and web browser allow you 

to print or save to OneNote.

One Note
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Notebooks

� OneNote is a digital notebook that 
automatically saves and syncs your notes 
as you work. Type information in your 
notebook or insert it from other apps and 
web pages. Take handwritten notes or 
draw your ideas. Use highlighting and 
tags for easy follow-up. 

� Use “Notebooks” to organize your 
appraisal workfiles. Share Notebooks to 
collaborate with others.
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Sections

� A “Section” is a tab in your “Notebook” and can be used for each individual assignment.

Pages

� A “Page” is where you will actually write 
your notes down, and insert any media 
you wish. A collection of pages make up 
a section.
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Send to OneNote

� Send to OneNote from Outlook, Word, Excel

� From the list of printers, choose ”Send to OneNote”.

OneNote Clipper

� You're busy. OneNote Web Clipper lets you 
quickly clip all or part of a web page to OneNote.  
Clip images, PDFs, videos, or a visual bookmark of 
a page. CLIP YOUR WAY - NO CLUTTER! Articles, 
market trends, maps, etc can be clipped without 
all the ads, navigation, and noise. 

� Highlight text, adjust the fonts, or add a note 
before you clip. - Clip the whole page or several 
selections on the page. It's up to you.
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Voice Recognition 
Software
� Speech recognition software makes it easier for 

anyone to use a computer. You talk, and it types. 
Use your voice to create and edit documents or 
emails, launch applications, open files, control 
your mouse, and more. Control your PC in a 
relaxed, hands-free mode without constantly 
reaching for your keyboard or mouse. Say 
goodbye to repetitive stress injuries.

� The leading solution in the field is Dragon 
Naturally Speaking from Nuance.  This software 
typically Integrates seamlessly with most appraisal 
software programs.

Report Writing

� Appraisal data entry services help residential real estate appraisers, hired 
by banks or mortgage lenders, to provide the valuation reports of real 
estate for the purpose of loans, as per the federal and state regulations 
provided by Fannie Mae, Freddie Mac, HUD and VA by entering data into 
your appraisal report software for you.

� The USL Documenter Application Software addresses USPAP, Supplemental 
Standards, and Liability Management with built-in common responses to 
assist in writing a narrative report or augmenting your existing appraisal 
software.
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Data 
Analysis 
and 
Importing

Learn on

Laser Measuring

� Still measuring with a tape or a wheel?  

� A hand-held laser meter can be used 
for fast and easy distance 
measurements of length, squares and 
volumes with the press of a button.  
Save time and money and emphasize 
your competence with modern 
measuring methods.  

� Devices can include options like 
digital point finders, displays, tilt 
sensors, Bluetooth® technology, and 
transfer software.
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Remote Access
� Remote desktop is one of those wildly creative 

computer terms that means exactly what it 
sounds like.  Remote desktop allows you to 
control the desktop — and, indeed, the entire 
contents — of a computer from another 
machine entirely. 

� People use remote desktop capability to do a 
variety of things remotely, including the 
following: 

� Access a workplace computer from home 
or when traveling.

� Access a home computer from other 
locations. 

� Fix a computer problem.

� Perform administrative tasks. 

� Demonstrate something, such as a 
process or a software application.
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John T. Dingeman, MNAA

National Association of Appraisers

president@naappraisers.org

7113 San Pedro Ave., #508

San Antonio, TX 78216

Questions?  
More Information?

Wrap Up


