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Putting up a Good Fight 
When Dealing with 

Complaints

Craig Capilla
&

Jeff Morley

Responding to a Appraisal Complaint

What TO do:
1. Notify your E&O provider quickly

2. If legal representation is needed or desired, Counsel must:

I. Have specific experience in administrative law and 

II. Should have experience with your local enforcement agency

3. Be sure to provide a complete copy of work file when requested:
I. Anything you relied upon

II. It can be more than just what is in a file folder

4. Respond within the prescribed time by the request letter
I. Note: Confidentiality requirements under USPAP allow for state enforcement agencies 

to request and receive appraisal reports, work files, etc.
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Responding to a Appraisal Complaint

What to NOT Do:

1. Ignore the request

2. Lie or mispresent facts

I. The respondent’s attitude and willingness to improve can influence 
the action taken by the licensing board

3. Degrade the investigators, agency or appraisal board

4. Rely in information provided by uninformed peers who 
may not have credible advise

Responding to a Appraisal Complaint

Best Practices to Minimize Liability:

1. Know and follow the stated scope of work for each assignment

2. Stay up to date on USPAP. FAQs provide real world examples that should 
be reviewed when you have questions

3. Keep a thorough and complete work file for each assignment

4. Know the state law for each state in which you are licensed

5. Be involved with state appraiser associations or coalitions

6. Stay up to date with state regulatory happenings, rules changes, 
legislation

7. Good “Bedside Manor” (Professionalism) with clients, intended users and 
even non-intended users can go a long way to avoid a complaint being 
filed in the first place
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Questions and  Answers

Craig Capilla Jeff Morley
Franklin Law Group Accurity Morley & McConkie

ccapilla@charlesfranklinlaw.com jmorley@accurity.com

(847) 716-2380 (435) 673-7720


